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Corporate plan theme Ind. ref. Indicator title Frequency
Cleaner and Safer Streets NI 18 Adult reoffending rates for those under probation supervision Monthly
Cleaner and Safer Streets NI 19 Rate of proven re-offending by young offenders Annual
Cleaner and Safer Streets NI 43 Quarterly

Cleaner and Safer Streets NI 111 Number of first  time entrants to the Youth Justice System  (aged 10-17) Quarterly
Cleaner and Safer Streets PE PR 02 Quarterly

Cleaner and Safer Streets NI 195c Quarterly

Cleaner and Safer Streets NI 196P The number of incidents of illegal disposal of waste or "fly-tipping". Quarterly
Cleaner and Safer Streets PE PR 06 Percentage of offensive graffiti removed within 24 hours. Monthly
Cleaner and Safer Streets PE PR 7 % of residents who are satisfied with street cleanliness Biennial 

Quarterly

Number of families receiving support from Family Resilience Service. Quarterly

NI 55i Percentage of children in Reception with height and weight recorded who are obese Annual

NI 56i Percentage of children in Year 6 with height and weight recorded who are obese Annual

NI 53i* Percentage of infants being breastfed at 6-8 weeks (breastfeeding prevalence) Annual

NI 112P Conception rate, per 1000 girls, aged 15-17 years. Annual

Education CFL LI 01 Quarterly

Education CFL LI 02 Quarterly

Key Performance Indicators-not currently included in Croydon Count

Young people within Youth Justice System receiving a conviction in court who are 
sentenced to custody

Percentage of unacceptable street and environmental cleanliness (litter and 
detritus)
The percentage of relevant land and highways that is assessed as having levels of 
graffiti that fall below an acceptable level.

A Good Start in Life for Children & 
Young People

CFL SC 
04

Percentage of Children Centres given overall rating of good or outstanding by 
Ofsted.

A Good Start in Life for Children & 
Young People

CFL SC 
05

A Good Start in Life for Children & 
Young People
A Good Start in Life for Children & 
Young People
A Good Start in Life for Children & 
Young People
A Good Start in Life for Children & 
Young People

Percentage of PRIMARY schools inspected in current year given overall 
effectiveness rating by Ofsted of good or outstanding.
Percentage of all SECONDARY schools given overall effectiveness rating by Ofsted 
at the most recent inspection.
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Corporate plan theme Ind. ref. Indicator title Frequency

Key Performance Indicators-not currently included in Croydon Count

Education NI 87* Quarterly

Education NI 93 Progression by 2 levels in English between Key Stage 1 and Key Stage 2 Annual
Education NI 94 Progression by 2 levels in Maths between Key Stage 1 and Key Stage 2 Annual
Education NI 102i Annual

Education NI 102ii Annual

Education NI 117 16 – 18 year olds who are not in education, employment or training (NEET) Quarterly
Education NI 99 Looked after children who reached Level 4 in English at Key Stage 2 Annual
Education NI 100 Looked after children who reached Level 4 in Maths at Key Stage 2 Annual
Education NI 101 Looked after children in care achieving 5 A* - C GCSEs at Key Stage 4 Annual
Recycling & Refuse PE PR 01 The percentage of bins missed per month Monthly
Services to the most vulnerable NI 60 Monthly

Services to the most vulnerable NI 62 Stability of looked after children: number of moves. Monthly
Services to the most vulnerable NI 63 Stability of placements of looked after children: length of placement Monthly
Services to the most vulnerable NI 65 Monthly

Services to the most vulnerable NI 67 Child protection cases which were reviewed within required timescales Monthly
Services to the most vulnerable NI 68 Monthly

Services to the most vulnerable NI 141 Percentage of vulnerable people achieving independent living Quarterly
Services to the most vulnerable NI 125 Achieving independence for older people through rehabilitation / intermediate care Quarterly
Services to the most vulnerable NI 146 Adults with learning disabilities in employment Annual
Services to the most vulnerable NI 150 Adults in contact with secondary mental health services in employment Annual

The number of persistent absentees as a percentage of the total number of local 
authority maintained secondary school pupil enrolments.

The percentage point gap between pupils eligible for free schools meals (FSM) 
achieving at least Level 4 in English and Maths at Key Stage (KS) 2 and pupils 
ineligible for FSM achieving the same outcome.
The percentage point gap between pupils eligible for FSM achieving 5A*-C grades 
at GCSE (and equivalent), including GCSE English and Maths, at KS4 and pupils 
ineligible for FSM achieving the same outcome.

Core assessments for children’s social care that were carried out within 35 working 
days

Children becoming the subject of a Child Protection Plan for a second or 
subsequent time

The percentage of children referred to children's social services department whose 
cases go on to initial assessments.
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Corporate plan theme Ind. ref. Indicator title Frequency

Key Performance Indicators-not currently included in Croydon Count

Services to the most vulnerable NI 156 Number of households living in Temporary Accommodation Monthly

Services to the most vulnerable NI 148 Care leavers in employment, education and training Annual

Transforming the Council S004 Monthly

Transforming the Council Number of eforms and payments made online. Monthly

Transforming the Council Funds identified for recovery as a result of counter fraud activity Monthly

Competing as a place PE RE 06 Private sector employment growth as a percentage of total employee jobs. Annual
Competing as a place PE RE 09 Percentage monthly change in footfall (Croydon Town Centre) Quarterly
Competing as a place PE RE 03 JSA Claimant count total as a proportion of working age population. Quarterly
Competing as a place PE RE 08 Percentage of working age population who are self-employed. Annual
Competing as a place NI 152* Monthly

Competing as a place NI 80 Attainment of L3 qualifications by young people at the age of 19. Annual
Competing as a place NI 185P CO2 emissions from LA operations (previous year baseline) Annual
Competing as a place NI 186* Percentage reduction of the per capita CO2 emissions in the Local Authority Area Annual

Avoidable Contact - the proportion of customer contact that is of low or no value to 
the customer.

RC CS 
CO 06
CRCS FIN 
01

This indicator measures the percentage of the working age population who are 
claiming out of work benefits.
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